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J.D. Power
2018 Original Equipment Tire Customer Satisfaction Study*"

Overall Satisfaction Index Ranking — Passenger Car

(Based on o 1,000-point scale)
JDPower.com
Power Circle Ratings™
for consumers
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Power Cirde Ratings Legend

#9989 ® Among the best
@88®® Better than most
*ew About overoge
Source: J.D. Power 2018 Original Equipment Tire Customer Sotisfoction Study™ L L The rest

Included in the study, but not ranked due to small semple size, are BFGoodrich and
Faiken.

Charts and grophs extracted from this press release for use by the medio must be occompanied by o stotement identifiing
1.0, Poweras the pubiisher and the study from which it originated as the source. Rankings are based on numencal Scoves,
and Rot necessarily on stotistical significonce. No odvertising or other promotional use can be mode of the information in this
release orJ 0. Power sunvey results without the express prior written consént of J.D. Power.
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